Ccopbl mexay ACTOMMN.
Kaxk npasunbHo
paspelimMTb KOHIMKT?




Mpasuna
NnoBeAEeHUs B3POCIOro

Q- Gogminanens

" NpU pa3peLlIeH KOHIIMKTA

[IpaBuiio 1. He Bcerna cnemyeTr BMEMIUBATHCS B CCOPBI
MEKIYy neTbMU. HayduTbcs permiate KOH(QIMKTBI OHU
CMOTYT TONBKO Y4YacTBYd B HHUX. ITO XKHU3HEHHO
BA>KHBIN OIIBIT.

IlpaBuio 2. BMemuBasch B AETCKUA KOH(MIUKT, HU-
KOIJla HE 3aHMMaUTe cpa3y MO3ULUI0 OAHOIO U3 JIETEH,
JaXKe €CJIM OYEBUIHO, KTO MpaB, a KTO BUHOBAT. /14 pe-
OcHKa, BeIyIIero ce0s HenpaBUIbHO, STO MOXKET OBbITh
He Tak. Bamie kateropudeckoe pemeHue OH BOCIIPUMET
KaK HECMPABEIJIUBOCTh U MPEKPATUT OOIICHHUE.

[IpaBumo 3. Pa3doupas KOHKPETHYH CUTYaIlUK CCOPHI,
HE CTPEMUTECH OIPEICIIUTh TPAaBbIX W BHHOBATHIX.
Jlydiie npuyuyure NE€TEW K MbICIIHM, KTO Obl HU Hayall
CCOpY, OTBETCTBEHHOCTH 3a JajibHEULIEE pa3BUTUE CO-
ObITUI HecyT Bceraa Asoe. JlenaiiTte akLiEHT He Ha «KTO
BUHOBAT?», a HA «YTO JEJIaTh .

IIpaBuiio 4. Ilomoras getsiM 0CBOOOIUTHCS OT HAKO-

MUBIICKHCS OOW/IBI, CIIEIH-

T€, 9TOOBI OHU HE TIEpPEXO-
JUIA HAa JAYHOCTHU. JleTH
[IPU  U3JIOKEHUU COOBITUS
JOJGKHBI  OIIMCHIBATH  J€H-
CTBUS U CJIOBA JAPYroro pe-
OeHKa, a HE €T0 JINYHEIE He-
IOCTaTKH.

IIpaBuio 5. Hacto Hampa-
BUTH pEIICHUE KOH(IMKTA B
MMO3UTUBHOE PYCII0 TIOMOra-
€T 4YyBCTBO FOMODA.
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7 Crparerus noseaeHus
Jixm=my B3POCIIOro B KOHCPJIMKTE

[

1. ITpuBneus Kk cebe BHUMAHUE KOH(MIUKTYIOUINX TO-
JI0COM, MHTOHAITHEH.

2. CoxpassTh SMOITMOHATBHOE PABHOBECHUE B XOJI€ pe-
[IEHUS] KOH(DJIMKTA.

3. IIposicHuTb peajibHble OPOOJEMbl U HHTEPECHI
00€1X CTOPOH.

4. OueHUTh 00CTOATEIBCTBA, MOTUBBI JIETEH, C IOMO-
b0 BOIIPOCOB BBISICHUTH MTPUYUHY KOH(IHUKTA.

5. Beicnymare MO3UIMIO OOOMX JIE€TEH, HCHONB3YS
TEXHUKY aKTUBHOTO CJTyIIIaHUS.

6. COBMECTHO C JIeThbMH C(hOPMYJIUPOBATH BO3MOXKHEIE
[yTH PEIIEHUS, KOTOPBIE YCTPOAT CIIOPAIIUX.

7. llpu nmoucke BbIX0Ja U3 CUTyalluyd BOCIIOJIb30BaATHCA
TEXHUKOU MO3UTUBHBIX COOOLICHUI:

e KTo Xo4er paccka3arb, 4TO NpOH30LIIO?

e Korza Tb1... (ONUCaHUE MPOU3BEACHHOIO JCHUCTBUS
peOCHKA) MOIVIO CAYYHTHCA. .. (OMMCAaHUE BO3MOKHOIO
HEraTUBHOTO PE3y/IbTara).

e Jlyymre... (anbTepHATUBHBIM BapHAHT IOBEACHUS
Ka)KJIOTO U3 AETEH).

e U Ttoraa... (IOJOKUTEIbHASL OLEHKA Pe3yJbrara
UIPBI 4151 00eUX CTOPOH KOH(DJIUKTA).

8. O0ObEeIMHUTD CIOPIIMKOB B
001y 0 UTDY.

9. IToMoYp IETAM BEI-
MOJTHUTE pEIICHUE H TIPOo-
KOHTPOJIUPOBATh
€r0 BBITIOJIHEHHUE.
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TexHuka

A8 QKTUBHOFO CHYLIGHUS

® 00s3aTeIbHO MMOBEPHUTECH K PEOCHKY, pacCKa3bIBa-
FOLIEMY O KOH(IMKTE, JTUIIOM;

® cciii peOEHOK PacCTPOCH, HE 3a/laBaliTe eMy cpasy
BONPOCHI;

e crpoiiTe Baiu (ppa3bl B yTBEpAUTENIbHOI (hopme, a
He B Qopme Bompoca. Hanpumep: «4To-TO Cily4Hu-
J10Ch. ..», «OH T€0s TOJKHYJ] U T€OE OYE€Hb OOJIBHO...»,
«Thl Ha HEro OOWIeNCsS M HE XO4elllb C HUM JpY-
XKUTh. ..»;

® [OCJE YTBEPAUTEIBHOTO BBICKA3bIBAHUS JICPIKUTE
naysy;,

® 00s13aTeIbHO BBICYIIANTE 00€ CTOPOHBI YYaCTHHU-
KOB KOH(DJIUKTA;

® BLIC/IYIIMBAs [IEPEKUBAHUA OAHOTO peOCHKa, J1aiTe
MNOHSTH B3MVISIAOM, NMPUKOCHOBEHUEM, KUBKOM TI'OJIOBBI
APYyroMy peOCHKY, YTO Bbl IOMHUTE O HEM M T'OTOBBI
Oynere 4yTh MO3KE BBICIYIIATh U €T0.
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